
ACAP Eligibility Criteria and Prioritization of Services – Reserve Component 
Soldiers 

 
Prospective Client Is May Start Services May Receive Services 

• Member of Guard or Reserves 
• Not on active duty 
• Not released from active duty within last 180 days 

Not Eligible Not Eligible 

• Reserve Component military service member on 
active duty (or family member) 

• Not retiring for medical or length of service, and  
• Will have 180 continuous days or more of service as 

of anticipated date of separation 
• With duty station on or within 50 miles of installation 

with an ACAP Center or satellite office 

Up to 1 year prior to 
separation date 

Up to 180 days following 
separation date 

• Reserve Component military service member on 
active duty (or family member)  

• Not retiring for medical or length of service, and  
• Will have 180 continuous days or more of service as 

of anticipated date of separation 
• With duty station more than 50 miles from an 

installation with an ACAP Center or satellite office 

Services for up to 1 
year prior to 
separation date via 
the ACAP Remote 
Services Program or 
by visit to any ACAP 
Center 

Up to 180 days following 
separation date via the 
ACAP Remote Services 
Program or by visit to 
any ACAP Center 

• Reserve Component military service member on 
active duty (or family member) 

• Retiring for medical or length of service 

Up to 2 years prior to 
separation date 

Space available services 
for life to retiree and ID 
card carrying family 
members 

• Reserve Component military service member on 
active duty (or family member) 

• Initiating Medical Evaluation Board (MEB) 

Not subject to 1- and 
2-year eligibility 
requirement  
May start services at 
any time 

For separatee, up to 180 
days following 
separation date  
For retiree and ID card 
carrying family 
members, space 
available services for life 

• Non-Army military service member or member of 
Coast Guard (RC) on active duty (or family 
member).   

• Retiring for medical or length of service 
• With duty station on or within 50 miles of an 

installation with an ACAP Center and more than 50 
miles from an installation operated by their own 
branch of the service 

Up to 2 years prior to 
separation date 

Up to 180 days following 
retirement date 

 


